S aVA

B¥RAs F DR

X — (IFRAFRY)



rm xStk 9 DIFEHRS AT A

BERE
Piﬁuu)ff“j— EXDRE
K (A B/, ARRRE) Do
HR 5| S DR
B FciER

ﬁ%ﬁ

o o o




RINZIE L <IEiE
EH)IXBEROBIR/IEUS

BHRICED <A
[BHRD I

>=alb—>3~




E = A

:m\lu\/%k_ij:g /ZTA

Dashboard : #25= (CEIND D |BHRDIE

L=

e EF. 1B, BT,

=Y LY SHODL Y
it ZEIE

>=alb—>3 > %EE

I

ABRCE, 1EE



A FEMHREIE : CRM (Customer
Relationship Management)
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CTI (Computer Telephony
Integration)
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ERP (Enterprise Resource Planning) system
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BYOD (Bring Your Own Device)
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http://www.soumu.go.jp/menu_news/s-news/01gyokan05_02000036.html
http://www.atmarkit.co.jp/ait/articles/1305/16/news095.html
http://itnp.net/story/1005
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