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BEZ FE{HREIE 1 CRM (Customer
Relationship Management)
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CTl (Computer Telephony
Integration)
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ERP (Enterprise Resource Planning) system
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BYOD (Bring Your Own Device)
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http://www.soumu.go.jp/menu_news/s-news/01gyokan05_02000036.html
http://www.atmarkit.co.jp/ait/articles/1305/16/news095.html
http://itnp.net/story/1005

